3AKOH KbIPI'bI3CKOU PECNYBIUKWU

oT 4 mas 2007 roaa Ne 67

O nopsgke paccMOTpeHUs oOpalleHun rpaxaaH

(B pedakyuu 3akoHoe KP om 26 ¢ghespans 2008 200a Ne 16, 15 urons 2009 200a Ne
214,
3 masa 2011 2o0a Ne 17, 15 urona 2013 200a Ne 144, 17 ¢gpespans 2015 ao0a Ne 35,
27 uronisi 2016 200a Ne 148, 27 urons 2016 2o0a Ne 151)

HacToswmin 3aKoH HanpaerneH Ha NpaBoBOe perynypoBaHne OTHOLLEHUIA, CBA3aHHbIX
C peanu3auuein npasa Kaxgoro Ha obpalleHve B rocyaapCTBEeHHbIe OpraHbl U opraHbl
MECTHOro camoynpasneHus, 3akpenneHHoro KoHctutyumen Koipreiackor Pecnyonuku, a
Talkke nopsgka paccMoTpeHus ofpalleHuid rpaXaaH rocygapCTBEHHLIMU OpraHamu,
opraHamMu MeCTHOro camoynpasneHus U JOMKHOCTHLIMW NULaMM.

(B pedakyuu 3akoHa KP om 15 urons 2009 2o0a Ne 214)
Cratba 1. OCHOBHbIE TEPMUHLI, UCNOSb3yeMble B HAacTosWeM 3aKoHe
Mcnonb3yemble B HACTOSALWEM 3aKOHE OCHOBHbIE TEPMUHbLI 03HA4YaKT CneayrLlee:

1) obpaweHme rpaxaaHuHa (ganee - obpalleHue) - U3NoXeHHble B NMUCbMEHHOM,
3NEeKTPOHHOW U YCTHOW hopMe npeanoXeHue, 3assneHue, xanoba;

3NeKTpoHHoe obpaweHuMe - oOpalleHuve 3asBuTens, MOCTYNUBLLUEE Ha
omumanbHbii  aapec 3SNEeKTPOHHOM MOYTbl rOCyAapCTBEHHbIX OpraHoB, OpPraHoB
MECTHOro camoynpasneHUa W AOMKHOCTHbIX Inuu, paccMaTpuBaeMoe B MNOpsAAKe,
YCTaHOBMEHHOM CcTaTben 6-1 HacTosLwero 3akoHa,;

2) npeanoxeHue - obOpalleHue, coaepxallee pekoMeHAauul rpaxiaaHuHa no
COBEPLUEHCTBOBaHUK 3aKOHOB M UHbIX HOPMATUBHbLIX MPABOBbLIX AKTOB, YNyYLUEHUID
NEeATENbLHOCTU OpraHoOB rocyLapCcTBEHHOW BNacTU Kbiprolackon Pecnybnuku v opraHos
MECTHOro CamMoynpaBlieHUs, PELUEHUD BOMPOCOB 3KOHOMWYECKOW, MNONUTUYECKOW,
couuanbHO-KynbTYPHOW U Apyrux cpep AeAaTenbHOCTU rocygapcrea u ooLLecTBa;

3) 3aaBneHue - obpalleHne, coaepxallee npocbOy rpaxaaHMHa O COAenCTBUM B
peanu3aLumn ero KOHCTUTYLIMOHHbIX NpaB 1 cB000A N KOHCTUTYLIMOHHBIX NMpaB 1 cBob0/
APYrux nuu, nuoo coobLeHne 0 HapyLLIEHUN 3aKOHOB U UHbIX HOPMAaTUBHbIX NPaBOBbIX
aKTOB, a TaKkke HegocTaTkax B 1eATENbHOCTU yKa3aHHbIX OPraHoB U A0MKHOCTHbIX UL

4) xano6a - oOpalleHne, coaepxallee npocbOy rpaxaaHrMHa 0 BOCCTaHOBNEHUM €ro
HapyLUEeHHbIX NpaeB U cBoOOA MMM 3aKOHHLIX MHTepecoB nNubo npas, csoboa wnw
3aKOHHbIX MHTEPECOB APYruX NWL;
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5) nHouBUAayanbHoe oOpauweHue - obpalleHne ogHOro rpaXxaaHuHa;

6) KonnekTUMBHOEe oOpaleHue - obpalleHne asyx v bonee rpaxaaH, obpalleHue
OpraHusauuim oT UMEeHU rpaXkaaH, a Takke pes3ontounum MUTUHIOB U COOpaHui;

7) BOIMMKHOCTHOE NMUUO - NULIO, NMOCTOSHHO, BPEMEHHO WMU MO chneuvanbHoOMy
NONMHOMOYMIO ocyLecTBNsALIEee hyHKLUMM NPEeACTaBUMTENS BNAacTU NMOO BbINONHALLEE
OpraHu3aLnOHHO-PacnopsaAUTENbHbIE, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUUU B
rocyapCTBEHHOM OpraHe Unu opraHe MecTHOro caMoyrnpaBeHus.

(B pedakyuu 3akoHa KP om 15 urons 2013 2o0a Ne 144)
Ctratbs 2. OCHOBHbIE NPUHLUNLI paboTkl C 00paleHUaAMU rpaxaaH

OCHOBHbIMM TMpUHUMNAMN paboTbl OpPraHoOB rOCYA3pPCTBEHHOW BNAacTu, OpPraHoB
MECTHOro CamMoyrnpaBneHnss U UX AOIMKHOCTHLIX MWL MO PacCMOTPeHuo obpalleHwnid
rpaxaaH sBNATCS:

1) 3awuTa npaB 1 cBoOo YenoBeka 1 rpaXkaaHuHa;

2) 3aKOHHOCTb, 4EMOKPaTUYHOCTb, AOCTYMNHOCTb;

3) 0b6s13aTenbHOCTb pacCMOTPEHUSA 00paLLeHUn;

4) cBOEBpPEMEHHOCTb, 00 BbEKTUBHOCTb 1 NOMHOTA PACCMOTPEHUS obpaLLeHuIA;
5) paBeHCTBO rpaxaaH npu paccMoTpeHUU 0DpaLLEeHWA;

6) nepcoHanbHas OTBETCTBEHHOCTb 3@ UCMONHEHWE cny>XebHbix 005A3aHHOCTEWN;
7) NOAKOHTPONBLHOCTbL U NOAO0TYETHOCTL B PAaCCMOTPEHUU 0DpaLLeHUNA.

(B pedakyuu 3akoHa KP om 26 ghbespans 2008 2o00a Ne 16)

CraTtbs 3. 3akoHOoaaTenbLCTBO 00 OOpaleHnsaXx rpaxaaH

3akoHOoAaTenbLCTBO O MNOpPsSAKe pacCMOTpeHusa o0palleHui rpaxaaH COCTOUT U3
KoHCcTUTyuun Kbipreiackon Pecnybnuku, HacToswero 3akoHa, 3aKkOHO4aTEeNbHbIX aKToB
Kbipreiackon Pecnybnuvku 1 HOpMaTUBHBIX NMpaBoBbIX akToB Kbiprbidckon Pecnybnuku.

Crarbs 4. lNpaBo rpaxaaH Ha obpalleHue

1. B Kbipreiackon PecnyOnuke Kaxabli rpaxgaHuH UMeeT npaeo obpallaTtbca NUYHO
UnNu Yepes CBOEro npeacraBuTenss B OpraHbl rocyaapCTBEHHOM BMnacTW, OpraHbl
MECTHOrO camoynpaeleHnas U K WX JAO0MKHOCTHbIM nuuam, KOTopble 00fA3aHbl

npeaocTaBUTb 000CHOBAaHHbI OTBET B }/GTHHDEJ’IEHHbIF‘I 3dKOHOM CPOK.

2. OpraHbl, yKkasaHHble B 4aCcTu 1 HACTOoAWEW CTaTbU, UX LOIMKHOCTHbIE NuULa He
BNpaBe nullaTtb rpaxaaH npasa Ha obpalleHue c npegnoXeHUsMU, 3asBNEeHUsMU U
XanobamMmu nnu orpaHM4MBaTh UX B TAKOM nNpase.

3. 3asBneHus u xanobbl B MHTEpecax HeCOBEPLLUEHHONETHUX UMK HeAeecnocoOHbIX
Nyl BrnpaBe nojaBaTb WX 3aKOHHblE NPEACTaBUTENW, a TakkKe opraHbl OMeKku W
nonevYnTenbCTBa.

4. WHocTpaHHble rpaxaaHe u nuua 0e3 rpaxaaHcTBa MoNb3ylTCs NPaBOM Ha
obpalleHne B COOTBETCTBMM C HACTOALUMM 33KOHOM, €CNU MHOE He NpeayCMOTPEHO
NEeNCTBYIOLMUM 3aKkoHoaaTenbcTBOM Kbiprbiackon PecnyOnuku mnu mexayHapoaHbiMu
[LOroBOpPaMu.

5. ObpallueHus rpaxaaH, nocTynuBlLLME B YCTAaHOBINEHHOM MOPSAKE U3 peaakuuid
raser, XXypHanoB, TeNeBUAEHUS, paano 1 Apyrux cpeacTB MaccoBoi MHopMauun, no
NMUHUM  NpsAMOin  TenedoHHOW CBSA3W, paccMaTpuBalOTCA B MOPSAAKE U CPOKM,
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NPeAyCMOTPEHHbIE 3aKoHoAAaTeNnbCTBOM Kbiprbidackon Pecnybnuku #  HacTOSALWUM
3aKoHOM.

6. [paxaaHe peanu3ylT npaBo Ha obOpauieHve csobogHO U A0OPOBOMLHO.
OcyulecTBneHue rpaxgaHamu npasa Ha oOpalleHue He AOMMKHO HapylwaTtb npasa u
cB00OAbLI APYrUX NuL.

7. PaccmoTpeHue obpalleHni rpaxkaaH ocyllectensaeTcs decnnaTtHo.
(B pedakyuu 3akoHa KP om 3 masi 2011 2o0a Ne 17)
Crartbs 5. lNpenens! AeUCTBUA HacTosWwero 3akoHa

[NelicTBMe HacTosALLEro 3akoHa pacnpocTpaHseTcs Ha Bce obpalleHus rpaxaaH, 3a
UCKINIOYEHNEM:

1) obpaLlueHuin, CBsI3aHHbIX C U300pPETEHUSMM, OTKPLITUAMU, paLMOHANM3aTOPCKUMU
NpeanoXeHusiMu, MNOpsiAOK  KOTOpbIX  pernameHTUpyeTcss  3aKOHOAaTenbCTBOM
Kblprbiackon Pecnyonuku;

2) obpalleHuin, KoTopble pacCMaTpPMBaKOTCS B NOPSAKE YrONOBHONO U rpakaaHcKoro
CyA0npon3BoACTBa, Npoun3Bo/ACTBa no  Jenam 06  agMMHUCTPATUBHbLIX
NpaBOHapYyLLEHUNAX, NPOM3BOACTBA MO AenamM O NpUBMEYeHUU cyaei K AuCUMnInHapHoO
OTBETCTBEHHOCTH;

3) oOpawieHui, BbITEKAWLWINX U3 OTHOLIEHWUW, CKNaabiBaLUXCA BHYTPU
KONNEeKTUBOB KOMMEpP4YeCcKUX opraHusaumin U  oOLlecTBEeHHbIX 00beauHeHUn,
perynupyemMboiX HopMamu 3akoHoaartenncrtsa Kbeiprelackon Pecnybnuku, nx yctasamu v
NONOXXEHUAMMW;

4) oOpalleHun, Ans KOTOpbIX NpPefycCMOTPeH WHOM MOPSAOK PacCMOTPEHUs,
YCTaAHOBIEHHbIN 3aKkoHaMu Kblprbl3ckor Pecnyonuku.

5) oOpallieHuid, CBSA3aHHbIX C OCYLLUECTBNEHUEM aAMUHUCTPATUBHLIX MNpPOLIEayp,
NOpPAAOK PAacCMOTPEHUS KOTOPbIX pernameHTUpyeTcss 3akoHoaaTenbCcTBoM 00
aAMUHUCTPATUBHON AEATENBbHOCTU U aAMUHUCTPATUBHBIX NpoLEeaYypax.

(B pedakyuu 3akoHoe KP om 27 uronss 2016 2o00a Ne 148, 27 uronss 2016 200a Ne
151)

Cratbs 6. TpeboBaHus, npeAbABNsAeMble K MTMCbEM@HHOMY O0paLLeHuUIo

1. paxgaHuH B CBOEM MNUCbMEHHOM o0OpalleHnmn B o0043aTenbHOM nopsaake
yKasblBaeT HaMMEHOBaHWE TroCyAapCTBEHHOr0 oOpraHa wnu opraHa MEeCTHOro
camoynpasfieHUs, B KOTOpPbI HanpaensieT nucbMeHHoe obpalleHune, nubo amunuio,
UMsl, OTYECTBO COOTBETCTBYHLLEro AOSMKHOCTHOrO nuua, nuMbo  [OIMKHOCTL
COOTBETCTBYIOLLEro nuua, a Takke CBoOM (pamMunuio, UMs, OTYECTBO (nocrneaHee npwu
Hanu4uu), NOYTOBLIN agpec, N0 KOTOPOMY AOMKeH ObiTb HanpaeneH OTBET, u3naraet
CyTb NPeAnOoXeHUs, 3asaBneHna unu xanobbl, CTaBUT NUYHYIO NOANUCL U AaTy.

2. 3asBneHue, xanoba rpaxaaHuHa AOMKHbI ObITb 00OCHOBaHHbIMW. B cnydae
HEeOOXOAMMOCTU K HMM npunararwTCcsa AOKYMEHTbl, noATBepXaawline A0BOAbI
rpaxkaaHuHa.

Cratba 6-1. lNopaaoKk pacCMOTpPEeHUS 3NMEeKTPOHHbIX oOpalleHuH, NOCTY NUBLUUX
MO 3NEeKTPOHHOMU noyTte

1. ins npuema 3neKkTPOoHHbIX 0OpallleHuii rpaXkaaH opraH rocyapCTBEHHOW BnacTu
UNY OpraH MEecTHOro CamoynpaBfeHust PErMCTpUpyeT B ceTu MHTepHeT oduumanbHbIii
aapec CBOEN I3NEeKTPOHHOW NoYTbl. AApPec 3NEeKTPOHHOW NOoYTbl rOCYyAapCTBEHHOro
opraHa WnuM opraHa MECTHOro CaMOynpaBneHust JA0MmKeH ObiTb pasMelleH Ha
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opvumanbHOM  calTe  rocygapCTBEHHOr0 opraHa WnNuM  opraHa  MECTHOrO
camoynpasneHusi, a npu ero OTCyTCTBUM - Ha oduumansHom cante [lpasutenbcrea
Kbipreiackon Pecnybnuku.

2. [paxaaHuH B CBOEM 3NeKTPoOHHOM oOpalleHun B 00s3aTenbHOM nopsaake
yKasbiBaeT HauMeHOBaHWe TroCyJapCTBEHHOr0 oOpraHa wWnu opraHa MEecTHOro
camMmoyrnpaBneHus, B KOTOPbLIM HanpaensaeT 3anekTpoHHoe obpalleHue, nubo hamunuio,
UMSl, OTYECTBO COOTBETCTBYKLLIEr0 AOSMKHOCTHOro nwuua, nmbo  AO0MKHOCTb
COOTBETCTBYIOLLEro nuua, a Takke CBOK (aMunuio, UMsA, OTYECTBO (MPU HanNUyunm),
KOHTaKTHbI TenedoH (AoMalUHWA, MOOUNbHLIA UNKU padboyuin), aapec NpPoOXMUBaAHUS,
usnaraet cyTb obpalleHus.

3. [lonyckaeTcsa npuknagbisath K 3NeKTPOHHOMY 0OpalleHuio Konuu, B TOM 4Yucne
OTCKaHMPOBaHHbIE, 3NEKTPOHHbLIX A OKYMEHTOB, aapeca B ceTu MHTepHeT, no KoTopbiM
pasMellleHbl  3NEeKTPOHHble  ainbl  (3NEeKTPOHHbIE  [JOKYMEHTbl, oTo- W”
BUAeomaTepuanbi).

4. B TeyeHne 3 paboumx AHEN nocne MonyyYeHuss 3NeKTPOHHOro obpalleHus
rocylapCTBEHHbLIA OpraH WNU OpraH MEeCTHOr0 CamoynpaBfeHus Hanpasnser
rpaXkaaHuHy 3MNeKTPOHHOe cooblleHe-yBeAoOMNeHe O MPUHATUN ero obpalleHns K
PACCMOTPEHUIO C YKa3aHWEM J1aTbl U BPEMEHU MOCTYNNEHUS, MPUCBOEHHOIO BXOASALLErO
HOMEpa U COOTBETCTBYIOLLMX CNPaBoYHbIX TenedoHoB unm 06 oTkase B pacCMOTPEHUM C
obocHOBaHMEM MpUYUH OTKa3a. [lanee anekTpoHHoe obpalleHue pacrevyaTbiBaeTcs u
nAanbHelwas paboTta ¢ HUM BeAeTCs B YCTAHOBNEHHOM 3aKOHOM MOPSAKE.

5. B xopge pacCMOTPEHUSs 3NEKTPOHHOro ofpalleHust [OMMKHOCTHOE nuuo,
nonyyuBLLEE 3NEeKTPOHHOe obOpalleHue, BrpaBe YTOYHATL CyTb OOpalleHusa nyTem
3NEKTPOHHOW Nepenuckn unu no TenedoHy, ykasaHHoMy B oOpaLleHuu.

6. NlOMUMO 3MEeKTPOHHOrO OTBETa roCYAapCTBEHHbI OpraH UnuM opraH MEeCTHOro
camoynpaBneHVs TaKkke HanpasnsaeT rpaxaaHuHy NMCbMEHHbIA OTBET.

7. TocynapCTBEHHbIA OpraH Unv opraH MEeCTHOrO CamoyrnpaBfieHUs! BrpaBe He
paccMaTpuBaTb CneaylLlme aNeKTPoHHbIe 0bpalleHus:

1) copepxaline HEeHOPMATUBHYHD NEKCUKY WU OCKOpOUTEenbHble BbiCKa3blBaHUA, a
TaKxe NpusbiBbl K CBEPXXEHUIO CYLLECTBYIOLLEr0 rocy4apCTBEHHOrO CTPOA U pas3XXuraHuw
MeXXHaLUWOHaNbHON U MEeXKOH(eCCUOHaNbHOU PO3HU;

2) B KOTOPbIX OTCYTCTBYIOT CBEAEHUSA, YKa3aHHbIE B 4aCTW 2 HACTOSALLEN CTaTbu.
(B pedakyuu 3akoHa KP om 15 utonsi 2013 200a Ne 144)
Crarbs 7. JINYHbIX NpUeM rpaxaaH

1. JOMKHOCTHbLIE NULa U PYKOBOAUTENW OpPraHoB rocyaapCTBEHHOW BNacTu, OpraHoB
MECTHOr0 CamoyrpasfeHusi, MpaBOMOYHbIE TMPUHMUMATb PELIEeHUA MNOo CyLIecTBy
obpalyeHun, obsi3aHbl NPOBOAUTL NMUYHBLIA NPUEM rpa)aaH He pexe OAHOro pasa B
Heaento.

2. Mpuem rpaxgaH NpoBOAUTCA B COOTBETCTBMM C rpachMkomM npuema rpaxaa,
onyobnmKoBaHHbIM Ha oduUManLHOM cailTe rocyaapCTBEHHOro OpraHa Wnu opraHa
MECTHOro CaMmoynpaBreHnsa U pa3MelleHHbIM Ha CTeHAax B 3[aHUN rOCyAapCTBEHHOrO
opraHa v opraHa MecTHOro camoynpasneHus.

3. Mpu NMYHOM Npreme rpaxaaHuH NpeabsBNSAeT AOKYMEHT, YA0CTOBEPSIOLLUIA ero
NIUYHOCT.

4. B cny4ae ecnu BOMPOC, MU3NOXEHHbIA B YCTHOM OOpalleHun, He MOXeT ObiTb
peleH BO BpeMsa NUYHOro npuema, obpalleHue MOXET uanaraTbCsa rpaxgaHuvHOM B
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MUCbMEHHOW UMW 3NEeKTPOHHON hopMe U MOANEXUT pPerncTpauum u paccMOTPEHUIO B
Nnopsiike, yCTaHOBNEHHOM HACTOALLMM 33aKOHOM.

5. B cnyyae ecnu B oOpaLleHun coaepkaTcs BONpocChl, peLleHne KoTopbiX He BXOAUT
B KOMMNETEHLUIO JaHHOT0 rocyAapCTBEHHOrO opraHa, opraHa MecTHOro camoynpasneHus
UNU AOMKHOCTHOrO nuua, rpaxaaHuHy AaeTcsa pasbsCHEHWEe Kyaa U B KakoM nopsake
eMy criegyeT obpaTtuTbCs.

6. B xoae NWYHOro nNpuema rpaxaaHuHy MOXeT ObiTb 0TKasaHo B jJarnbHeirluem
paccMOTpeHun obpalleHus, ecnu emy 6bin AaH OTBET NO CYLLECTBY MOCTABMEHHbIX B
obpalLleHun Bonpocos.

7. MpaxpaHe, npuexaBLUNe U3 OTAANEHHbIX PETMOHOB PecnyonvKu, UMEelT NpaBo Ha
BHeo4epeaHon npuem. OTKa3 B NpuemMe He A0MnyCcKaeTcs.

(B pedakyuu 3akoHoe KP om 26 ¢bespansi 2008 200a Ne 16, 15 uronsi 2009 200a Ne
214, 15 urons 2013 eoda Ne 144)

Cratena 8. Cpoku paccMOTpeHUss NTMCbMEeHHOro (3NeKTPOHHOro) obpaweHus

1. NucbMeHHOoe (3NeKTpoHHoe) obpalleHne NoaAnexuT obs3aTenbHon perucTpauumm
B Te4YeHue ofiHoro paboyero AHA C MOMEHTA MOCTYMNNEHUs B roCyAapCTBEHHbIN OpraH,
opraH MECTHOro CamoyrnpaBfeHuss UNn TOMY AOMKHOCTHOMY NULY, B KOMMETEHLNIO
KOTOPOro BXOAUT peLLeHue NocTaBneHHbIX B o6palleHmm Bonpocos.

2. [ucbMeHHOe (3nekTpoHHOoe) obOpalleHue, NOCTyNUBLLEE B rOCyAapCTBEHHbLIN
opraH, opraH MecTHOro camoynpasneHus UnNu 40SHKHOCTHOMY NULly B COOTBETCTBUU C UX
KOMMeTeHLUen, paccmaTpuBaeTca B TedyeHue 14 paboumx gHen co AHS perucrpaumm
NMUCbMEHHOro (3NeKTPoHHOro) obpatleHus.

3. B cnyuyasix ecnu ans paspewweHus oOpalleHust rpaxgaHuHa Heobxoaumo
npoBeAeHue crneuuanbHoOW NpoBepKU (3KCnepTusbl), uctpedboBaHne AOMNONHUTENbHbIX
MaTtepuanos nubo NPUHATUE APYrnX Mep, CPOKW paspelleHusa kanob® moryT ObiTh B
nopsaake UCKNKYeHUs NpoaneHsl, Ho He bonee Yyem Ha 30 kKaneHaapHbIX AHen. PelleHue
00 3TOM NpUHUMaeTCA PyKOBOAUTENEM rocyAapCTBEHHOIO opraHa unu opraHa MecTHOro
camoynpasneHusi, AOMMKHOCTHbIM NUUOM MO0 YMNONMHOMOYEHHbIM Ha TO NULOM WU
coofOulaeTcs 3asaBUTENO B NMCbMEHHOM (3NeKTPOHHOW) dhopme.

4. B cny4yae ecnu pelleHue MnoCTaBNEHHbIX B NUCbMEHHOM (3MEKTPOHHOM)
oOpalleHny BOMPOCOB OTHOCUTCS K KOMMETEHLUMM HECKONbKUX TOCYyAapCTBEHHbIX
OpPraHoB, OPraHoB MECTHOr0O CaMOyrnpaBfEeHUs WNU  JOSDKHOCTHbLIX IUU, KOmnus
obpalleHuss B TeyeHune naAtv paboymx AHEW CO AHS perucTpauuu HanpasnseTcs B
COOTBETCTBYIOLLIME rOCYAaPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO cCaMoynpaBneHus unu
COOTBETCTBYIOLLIMM 1OMKHOCTHBIM NLIAM.

(B pedakyuu 3akoHoe KP om 15 uronsa 2009 2oda Ne 214, 15 uwona 2013 200a Ne
144, 17 ¢hbespans 2015 aoda Ne 35)

Cratba 9. MNopsagok paccMoTpeHuMs oOpalleHUuM rpaxaadH, NocTynUBLUMX B
NMMCbMeHHOU chopme

1. OBpalleHuns rpaxxaaH MoryT nepeaaBaTbCs No noyte NMbo NUYHO.

2. paxxgaHe Bnpase obOpallaTbCsa Ha rocyaapCTBEHHOM, opuULManNbHOM UNu NMoom
Apyrom a3bike HapoaoB Kbiprbiackon Pecnybonukn. OTBeThbl Ha NMCbMEHHbIE oDpalleHus
rpaxaaH aarTcs Ha A3blke oOpalleHua. B cnyyae HeBO3MOXHOCTU AaTh OTBET Ha S3bIKe
obpalleHuss UCrnonb3yeTcsa rocyfapCTBEHHbIA UMM oduuManbHbi A3blK Kbiprbi3cKOW
Pecnybnuku.
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3. OOpalleHns rpaxaaH paccMaTpyBaloTCA PYKOBOAWUTENEM TrOCy/AapCTBEHHOro
opraHa Wnu opraHa MECTHOro camoynpaBneHus NUYHO. opsaaoK UX MocneayoLLero
PacCMOTPEHUS YCTAHABNMBAETCS PYKOBOAUTENEM.

4. NucbMeHHble o00palleHUss CYUTAKTCHA paspelleHHbIMU B crny4vae, €Cnv OHWU
pPacCMOTPEHbLI, NO MOCTaBIEHHbLIM B HUX BOMPOCaM MPUHATHI HEOOXOAUMbIE MEpPbl U
rpaxkgaaHaMm NUCbMEHHO AaHbl OTBETbl B CPOKM, YKa3aHHble B CTaTbe 8 HacCTosLero
3aKoHa.

5. OTBET Ha KONNnekTMBHoe obpalleHve HanpasnsieTcsl No aapecy rpaxaaHuHa,
yKa3aHHOro B obpalleHun nepebiM, eCcrnv MHOe He OroBapMBaEeTCs B TEKCTE.

6. B cnyyae ecnu TekcT oOpalleHus He noAAaeTca NPOYTEHMIO, TO UL,
paccMmaTtpuBaroLllee AaHHoe obpalleHue, npurnawiaeTt 3assuTtens (ecnu damunusa u
NOYTOBLIV aAipeC 3asBUTENS NOAAATCA NMPOYTEHUIO) ANSA YTOMHEHUS U BbIACHEHUS CYyTU
n nosoaoB obpauweHusa. Ecnu nuuy, paccmatpuBawllemy obpalleHune, He yaaeTcs
CBSA3aTbCHA C 3asABUTENEM, JanbHelllee paccMoTpeHue obpalleHus npekpailaeTcs, o
yem coobLlaeTcs 3asBUTENO B MUCbMEHHOW hopMme.

7. OOpalleHune, B KOTOpOM 0OXxanywTca CcyAeOHbld akT Unu NOBEAEHUE CyAbM,
BO3BpallaeTca rpaxgaHuHy, HanpasuBlleMy oOpalleHue, C pas3bACHeHUeM nopsigka
obXanoBaHuA gaHHOro cyaebHOoro akrta unu NoBeAeHUs CyabMu.

8. NMucbMmeHHoe obpalleHue rpaxaaHuHa, B KOTOPOM HEe yKa3aHbl ero hamunus u
NOYTOBLIA aapec, MO KOTOPOMY JAOMmKeH OblTb HanpasBneH OTBET, MNpPU3HaeTcs
aHOHUMHbIM ¥ PACCMOTPEHMUIO HE MOANEXNT.

9. B cnyyae oTkasza rpaxaaHuHa OT CBOEro nUCbMEeHHOro obpalleHns B
COOTBETCTBUMU C MyHKTOM 6 yactn 1 ctatbu 14 HacTosLero 3akoHa [0MMKHOCTHOE NULo
rocyfapCTBEHHOro opraHa, opraHa MEeCTHOro camoynpasneHusa, paccMmaTpuBaroLlee
obpalleHue, NpUHUMAET pelleHne O npekpalleHuM no Hemy npou3BOACTBa, 3a
UCKNIDYEHMEM CnyYaes, Koraa B obpalleHnn coaepxaTca CBEAEHUA O HapyLLEeHUN Npas,
cBo00A 1 (MNK) 3aKOHHbIX UHTEPECOB rpaXkaaH.

10. PaccmoTpeHHble 06pallleHust ¢ KONMAMYM OTBETOB NMepeaarTca Ha XpaHeHue B
apXvB C YKa3zaHWEM CPOKOB UX XpaHEeHUs.

(B pedakyuu 3akoHoe KP om 26 ¢hespans 2008 eoda Ne 16, 27 urons 2016 2o00a Ne
151)

Crarbs 10. NNoBTOpPHbLIE 0OpaleHus

1. NoBTOpHbIE 0OpalLeHns (YCTHbIE, MMCbMEHHbIE UM 3NEKTPOHHbIE), B KOTOPbIX HE
NPUBOASATCA HOBbIE A0BOAbI UM BHOBb OTKPbIBLUMECA 0OCTOATENLCTBA, PACCMOTPEHMIO
He noanexar ecnu No HUM MMEKTCa UcYepnbiBalolMe MaTtepuanbl NMPOBEPOK U
rpaxkaaHam AaHbl OTBETbl B MOpPSAKE, YCTAHOBMEHHOM HacTosWwMM 3akoHOM. HoBble
NOBOAbI WM BHOBb OTKPbIBLUMECA OOCTOATENbCTBA MNOANEXaT PacCMOTPEHUIO B
nopsiake, NpeaycMoTPEHHOM HACTOSALLMM 3aKOHOM.

2. B cnyyae ecnu rpaxaaHuH He YAOBMNETBOPEH PeELleHWeM, MOJyYeHHbIM Mo
pesynbTaTamM paccMOTpeHus obpalleHuns, OH UMeeT NpaBo Ha o0XanoBaHWe peLleHUs B
cyaebHoOM nopsake.

(B pedakyuu 3akoHa KP om 15 utonsi 2013 2o0a Ne 144)
CraTtes 11. NlapaHTUM Ge30NacHOCTU rpaxaaHUHa B CBA3MU C ero oopaweHuem

1. 3anpelyaeTcs npecneaoBaHue rpaxaaHvHa nubo ero OGnM3KUX B CBSI3U C €ro
oOpalleHnemM B rocyapCTBEHHbI OpraH, opraH MECTHOrO CamOynpaBfeHUst Unu K
NOMMXHOCTHOMY NULLYY C KPUTUKOW AEATENBHOCTM YKa3aHHbIX OPraHoB UNM A0MKHOCTHOMO
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nuua nubo B LIENsX BOCCTAHOBMNEHUS UMW 3alluuTbl CBOMX NMpas, cB060A M 3aKOHHbIX
uHTepecos nNnbo nNpas, cB060A U 3aKOHHbLIX UHTEPECOB APYrnX NuL.

2. [pecnepgoBaHue rpaxaaHuHa nubo ero 6NM3KKUX B CBSA3U C ero odpalleHuem B
rocyaapCTBEHHLIN OpraH, opraH MEeCcTHOro camoynpaBneHuUs Unn K A0MKHOCTHOMY nuuy
Bne4YyeTr 3a cobor OTBETCTBEHHOCTb JOMKHOCTHbIX NWL B COOTBETCTBUM C
3akoHogaTtenbCcTBoM Kbiprbiackon Pecnybnuku.

3. He ponyckaeTcs pasrnawleHue uHdopmaumu, AO0CTYN K KOTOPOW OrpaHu4eH
3aKkoHaMu, a TaKKe CBEAEHWA, KacalolUXCA 4YacTHOW >XWU3HWU rpaxaaHuHa, 6e3 ero
cornacus.

(B pedakuyuu 3akoHa KP om 27 utons 2016 2o0a Ne 151)

Cratea 12. lNpaBa u 00A3aHHOCTU AOMKHOCTHbLIX NUL NPU PacCMOTPEeHUMU
oOpalleHun

1. PykoBoauTenb opraHa rocygapCTBEHHOW BnacTu WNU opraHa MEeCTHOrO
CamoynpaBneHuss WNu [AOMKHOCTHOE NULO, B KOMMETEHUMK KOTOPbIX OTHOCKTCS
paccMoTpeHue obpalleHns, UMEeKT npaso:

1) Npy1 HanNpaBNEHUN MMCbMEHHOTO (3NEKTPOHHOro) obpalleHnst Ha paCCMOTPEHME B
APYro rocyAapCTBEHHbIA OpraH, OpraH MEeCTHOrO CamMoynpaBnEeHUst WUINU  UHOMY
NOMXHOCTHOMY NULLy B Criyyae HeoOXoAMMOCTI 3anpaluvBaTh B YKa3aHHbIX OpraHax unm
Yy AOMKHOCTHOrO nuua AOKYMEHTbl U Marepuanbl O pe3ynbTaTax pPacCMOTPEHUS
NMUCbMEHHOrO (3NEKTPOHHOro) obpaLleHus;

2) VHOpPMUPOBATL HaceneHwe, TPYAOBble KOMNMEKTUBbI U CpeAcCTBa MacCOBOM
MH(popMaLMK O COCTOSAHUM paboThI C 0OpaLleHUAMN rpaxaaH;

3) octaBuTb oOpalleHne 6e3 oTBeTa No CyLLUecTBy NOCTaABMNEHHbLIX B HEM BOMPOCOB B
criydae, ecrnm B NUCbMEHHOM (3NEeKTPOHHOM) OOpalleHUU COoAepXaTCA HeLEH3YpHbIe
nmbo ockopbuTenbHble BbIpaXeHUA, Yrposbl XW3HW, 340POBbKD U  UMYLLECTBY
AOMKHOCTHOrO Nuua, a Takke YNeHOB ero CeMbu, U CoobLWMTE 00 3TOM rpaXkaaHwuHy,
HanpasusLLeMy obpalleHue.

2. OpraHbl 1 AOMKHOCTHbIE NULIa 0053aHbI:

1) cobnoaatb TpeboBaHUs, YCTaHOBNEHHbIE HACTOALLUM 3aKOHOM U UHBIMK aKTamm
3akoHoaaTenbcTBa Kbiprbidckoit Pecnyonuku, 06 obpalleHusax rpaxaan;

2) NpUHATL obpaLleHne K pacCMOTpeHuo Nbo HanpaBUTb €ro rno NPUHaanNeXHocTu,
nnBo pas3bACHUTL 3a8BUTENIO KyAa eMy crieayeT 00paTUTbCS;

3) paccMoTpeTb obOpalleHue no CyLlecTBy B YCTAHOBMEHHbLIA HACTOALLMM 3aKOHOM
CPOK, OO BbEKTUBHO OLIEHUTb U3NOXXEHHbIE B HEM (haKTbl, NPOBEPUTL UX I0CTOBEPHOCTb;

4) He3aMeanuTenbHO MNPUHATL Mepbl K YCTPAHEHUD HEMNPaBOMEPHbLIX AEeNCTBUNA
(besgencTeusn), HapyLlawLwmx npaea, ceoboay, 3aKOHHbIE UHTEPECH! rpaXaaH;

5) B cnyyae HeobXxoAMMOCTM HanpaBuTb PabOTHMKOB HA MecTa Ans NpoBepKu
CBEJIeHUI, coaepXKalLmxca B obpalleHuu;

6) NPpUHATL Mo obpaLleHno MOTUBUPOBAHHOE U 0O0OCHOBaHHOE PELLEHUE;

7) NMUCbMEHHO UMW NMOCPEACTBOM 3NEKTPOHHOW CBA3M UHMOPMUPOBATL rpaXkaaH o
pe3ynbTatax pacCMOTPEeHNs 00palleHUs 1 NPUHATOM MO HEMY PELUEHUN;

8) no oduuUManbHbIM 3anpocam OpraHoB U AOMMKHOCTHbLIX UL, paccMaTpuBaloLLnX
oOpalleHns, NpeacTaBUTb akTbl, PYrue 0KYMEHTbl U MaTepuanb!, UMeKLLINe 3HaYeHue
ANS paccMoTpeHust oOpallleHWit B KayecTBe [0Ka3aTenbCTB, 3a WCKIYEHUEM TEX,
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KOTOpble CcOoAepXKaT rocyAapCTBEHHYIO, CNYXEOHYI0 UNU MHYK OXpaHAeMyld 3aKOHOM
TauHy;

9) B crnyyae OTKNOHEeHUs obOpalleHuit 06s3aTenbHO yka3aTb MOTUBbLI OTKIMOHEHUS,
Pa3bsACHUTL NOPSAOK 06XanoBaHus;

10) ucknwyaTb cny4yau HanpaBneHus Xanobbl AOMKHOCTHBIM NuUaM, AelncTBUS
KOTOPbIX 00XKanyTCcs;

11) npecekaTb yLleMneHue npas, cBO0O0OA MU 3aKOHHbIX MHTEPECOB rpa)kaaH 1 YIeHoB
NX CEMEW B CBA3M C UX oOpaLleHnsaMK B rocyaapCTBEHHbLIE OpraHbl, UHble OpraHu3auuu,
K JOMKHOCTHBIM NULIAM.

(B pedakyuu 3akoHa KP om 15 utonsi 2013 200a Ne 144)

Cratba 13. PeweHue no obpaweHuro

1. Mo utoram obpaLLeHuss NPUHUMAETCA O4HO U3 CreAYyLWUX PeLLEHUN:
1) 0 NOATHOM UNK YaCTUYHOM YA 0BNETBOPEHUM ODpaLLEeHUs;

2) 06 oTKase B ya0BNeTBOpeHun obpalleHus;

3) O NMPUHATUXN Mep MO paspeLUeHUt0 MOCTaBfIEHHbIX BOMPOCOB U YCTPAHEHUIO
BbISIBNIEHHbIX HApPYLUEHUN.

2. PeweHwe no obOpalleHuw AO0MKHO ObiTb MOTUMBUPOBAHHLIM, CO CCbINKOW Ha
KOHKpETHbIE NpaBoBbIe aKThbl, COAEpPXaTb yKa3daHue 0 nopsake ero obxanosaHus.

3. BmecTe ¢ cooOuwleHnemMm 0 peaynbTaTtax pacCMOTpeHUs obpalleHusa 3aaBuUTENHO
BO3BpaLLaTCA NOCTYNUBLLUNE OT HEro NOASNUHHbLIE AOKYMEHTbI, 38 UCKNKYEHUEM CaMOro
obpalleHus.

Cratbs 14. lpaBa M OTBETCTBEHHOCTb rpaxgaHuHa nNpM PacCMOTPEHUM
oOpalleHus

1. MNMpwn paccmoTpeHnn odpalleHua rpaxxaaHuH UMeeT Npaso:

1) nony4uTs MHOPMaLUIO B YCTHOM UMK NUCbMEHHOM (3NEKTPOHHOM) hopMme O AaTe
N HOMepe perucrpauum odbpalleHus;

2) 3HaKOMUTbLCS C MaTepuanamMmu, CBA3aHHbIMW C pacCMOTPEHMEM oDpalleHUA, B TOW
Mepe, B KakoW 3TO He 3aTparuBaeT npasa APYrux rpaxgaH U He MNpoTUBOPEYUT
TpeboBaHUAM 3aKkoHoaaTenbCcTBa Kbiprei3ckowu Pecnybnuku o0  oxpaHe
rocyLapCTBEHHbLIX CEKPETOB, KOMMEPYECKOW U (UNKN) MHOW OXPaHSAEMOW 3aKOHOM TaWHbI;

3) U3N0XUTb CBOU A40BOAbI NULlY, paccMaTpusaLLleMy oOpaLLeHuUE;

4) HenocpeaCTBEHHO WM 4Yepe3 CBOMX MNpeacTaBUTENEN Yy4yacTBoBaTb B
PaccMOTpPEeHUM obpalleHUs KonnermanbHbIM OpraHoOM;

5) TpeGoBaTb MONy4YEHUS MUCbMEHHOTO (3NEKTPOHHOro) OTBETa O pesynbTaTax
paccMOTpeHns obpalleHnst B YCTAHOBNEHHbIN CPOK;

6) obpalyaTbcs ¢ Xkanobom Ha NPUHATOE No odpalLleHuto peLleHne UnNu Ha AencTeue
(be3gencTeue) B CBA3U C paccMoOTpeHuem obpalleHnss B aAMUHUCTPATUBHOM U (UNK)
cyaebHOM nopsake B COOTBETCTBUU C 3aKOHOAaTeNnbCTBOM Kbiprbi3ackon PecnyOnuku,

7) obpalyaTtbcs ¢ 3asiBNeHUeM O npekpaLleHUn paccMoTpeHust obpalleHus.

2. [lopaya rpaxaaHuHoM oOpalleHua, B KOTOPOM coaepxaTca maTtepuansl
KNEBETHUYECKOrO XapakTepa, BblpaXeHWs, ocKopOnswLwue 4ecTb U AOCTOMHCTBO WU
nopoyaiLiue AenoByK penyTauuio Apyrux nui, snedyeTt 3a cobon OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Kbiprbi3cko Pecny0onuku.
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(B pedakyuu 3akoHoe KP om 15 urons 2009 e2oda Ne 214, 15 uwons 2013 2o0a Ne
144)

Crarbsa 15. KOHTponb 3a cobnwaeHMeM nopsaaka paccMoTpeHUusa obpaleHumn

[OCyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamoynpaBneHUss U JOMKHOCTHbIE
nuLAa OCYLLECTBNAKT B MNpeaenax CBOEi KOMMETEHLMU KOHTPONb 3a coOnaeHuem
nopsiika paccMoTpeHus 0OpalleHuit, aHanu3vpyrT COAEpXaHMe MOCTYNarLmnX
oOpaLleHuii, NPUHUMAOT MEpPbI MO CBOEBPEMEHHOMY BbISIBNEHWIO U YCTPAHEHWIO NMPUYKH
HapyLleHus NpaB, cB00O0A M 3aKOHHbIX MHTEPECOB rpaXaaH.

Cratba 16. OTBeTCTBEHHOCTbL 3a HapylleHUe 3aKoHogatenbcTBa o060
obpalleHMaX rpaxaaH

OTBETCTBEHHOCTb 3a HEUCMNOJNTHEHUE HACTosALLEero 3akoHa [ 0MKHOCTHBIMU NULIAMMU
rocyaapCTBEHHbLIX OpraHoB BO3NaraeTcsl Ha PykoBOAUTENs, a Npu ero OTCYTCTBUM - Ha
cCTaTc-CeKpeTaps WNu 3amMecTUTENs PYKOBOAWUTENS, UMM PYKOBOAUTENs annaparta
COOTBETCTBYHLLEro rocy1apCTBEHHOro opraHa.

OTBETCTBEHHOCTb 33 HEUCNOoJSIHEHWEe HacTosALlero 3akoHa AOMMKHOCTHbIMW NLaMWK
OopraHoB MeCTHOro camoyripaelieHuAa BO3Jiara€tTCA Ha PYKOBOAUTENA, a TMNpu €ero
OTCYTCTBUU - HA 3aMeCTUTENA PYKOBOAUTENA OpraHa MECTHOIo CamoynpaslieHUA.

(B pedakyuu 3akoHa KP om 17 ¢hespans 2015 200a Ne 35)
CraTtes 17. Pacxogbl, CBA3aHHbIe C pacCMOTpeHueM obpalleHun

B cnyyae ecnu rpaxaaHuH ykasan B obpalleHun 3aBeilOMO NOXHble CBeAeHus,
pacxoibl, NMOHECEHHblE B CBA3M C PACCMOTPEHWEM oOpalleHus rocyaapCTBEHHbIM
OpraHom, OpraHoOM MECTHOro CamoynpasneHUs UM AOMKHOCTHBLIM NULIOM, MOTYT ObITb
B3bICKaHbl C IAHHOI0 rpaXkaaHMHa Nno peLUeHno cyaa.

Pacxoabl, MOHECEHHble TrpPaXAaHMHOM B CBSI3M C HEMNPaBOMEPHLIM OTKa3oM
rocy1apCTBEHHOro opraHa, opraHa MecTHOro caMmoynpaBneHuUs Uy A0MKHOCTHOro nuLa
B paccMOTpeHun obpalleHus unu npesocTaBneHneM HeoOOCHOBAHHOrO OTBETa UMK
HeA0CTOBEPHOM MHMopMaumn, MoryT ObiTb B3biCKaHbl C rOCyAapCTBEHHOrO OpraHa,
opraHa MecTHOro caMoyrnpaBneHust Unv A0MKHOCTHOrO NuLa No PEeLLeHNIo cyaa.

(B pedakyuu 3akoHa KP om 27 uronsi 2016 2o0a Ne 151)
CraTtbAa 18. BctynneHue B cuny HacTtosilwero 3akoHa
1. HacTtosawwmin 3akoH BCTynaeT B CUMY CO AHA opulmanbHOro onyonukoBaHus.

2. [lpusHate yTpatuBwuM cuny 3akoH Kbiprbidackon Pecnybnuku "O nopsake

pacCMOTPEHUS NpeanoXeHun, 3aasneHuin u xxanob rpaxaad” ot 5 nronsa 1995 ropa Ne 8-
1.

[Mpe3nageHT
Kbiprbiackon Pecnybnuku K.bakueB
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